
C&G Level 3 NVQ in 
General Healthcare 
Support
Claire Coales
Julie Spurgeon
Gemma Wilde

EDI Certifi cate in 
Administration L2 
(Technical Cert)
Tara Beaumont-Hague
Gwen Bird
Holly Laughton
Daniel Lewis Rosenquest
Louise Pearce
Kayleigh Ardington
Courtney Louise Turner
Melissa Dervey
Laura Cook
Zoe Charlene Pearson
Amy Marie Reed

EDI Certifi cate in 
Customer Service Level 
2 (New) Tech Cert 
Jade Thompson
Danielle Sellers
Mark Kendall
Andrea Leigh Musgrave
Tracy Rowell
Deborah Kay Mouncey
Helen Palmer
Gemma Rebecca Smart
Charlotte Carter
David Thompson

NVQ in Business & 
Administration Level 2 
Rachel Sylvester
Nicola Claudia Timm
Hayley Winstanley
Louise Pearce
Marmie Rollorata

OCR Certifi cate in Adult 
Literacy - Level 1
Lieca Moody
Kayleigh Harrison
Danielle Burgin

Laura Elizabeth Tichopad
Tammy Dandy
Joe Forsyth
Daniel Ford
Ann Brady
David Hobson
Rebecca Brown
Stephen Nigel Hatton
Naomi Grant
Abigail Sara Paterson
Natasha Karen Dalee
Chloe Louise Tuttle
Jessica Newton
Rebecca  Flintoft
Nathaniel Clark
Lucinda Young
Dale Aistrop
Linda Trainor

OCR Certifi cate in Adult 
Literacy - Level 2 
Christine Potter
Sarah Catherine Lyon
Janice I’Anson
James Hopkin
Danielle Pepper
Deborah Kay Mouncey

OCR Certifi cate in Adult 
Numeracy - Level 1 
Adam Wainman
Danielle Burgin
Lesley Barker
Joe Forsyth
Sheena Morrish
Jane Ann Bradley
Daniel Ford
Janet Chambers
Donna McKenna
Ann Brady
Marilyn Larkman
Aleesha-Marie Pickering
Ria Chiceera Cousins
Stephen Nigel Hatton
Naomi Grant
James Hopkin
Tracy Rowell
Nicola Scott
Katie Hall
Dale Aistrop
Linda Trainor

Winter 2008Congratulations!

OCR Certifi cate in Adult 
Numeracy - Level 2 
Caroline Ziemski
David Hickman
Janice I’Anson
Tracy Rowell

OCR Level 2 NVQ in 
Customer Service 
Julieanne Myers
Jade-Marie Carrick
Helen Palmer

OCR Level 2 NVQ in 
Health & Social Care 
Maureen Catherine O’Connor
Lisa Railton
Jane Ann Bradley
Happiness Mbewe
Ann Brady
Diane Murphy
Jane Sellers
Karen Cane
Janice I’Anson
Rebecca Medd
Glenis Lamplough
Carol Anne McConnaughie
Joy Attwood

OCR Level 2 NVQ in 
Retail Skills 
Kim Hines
Linda Porte

OCR Level 3 NVQ in 
Health & Social Care 
Linda Ann Grannon
Donna Marie Brooke
Victoria Mary Jadwiga Williams
Mark Morton
Rebecca Smith
Debra Scott
Maxine Pheasant
Jean Giles
Brenda Roper
Jennifer Stockdale

Hi-Tech House, Hi-Tech Park, Goulton Street, Hull, HU3 4DD - Tel: 01482 211778  Fax: 01482 211933  Email: info@hyatraining.co.uk

Quarterly Achievements – Aug 08 to Nov 08



A big warm welcome 
to Jody Barford and 
Helen Peel who joined 
HYA Training this 
Autumn.

Jody has joined the 
Entry to Employment 
team and will be 
implementing new and 
exciting sessions for the 
learners.  

Helen has taken on 
the role as Business 
& Administration 
Assessor and Generic 
In-house Trainer.

Both Jody and Helen 
come with a wealth 
of experience and 
skills and HYA 
Training would like 
to wish them both 
well in the new 
roles.

We continuously seek feedback from our 
employers and learners to ensure we are always 
improving our service to learners.  We would like 
to thank all employers and learners who took 
part in the recent survey.  Here is some of the 
feedback:

Lesley at Peter Barratts: “The staff are very good, 
friendly and have high standards. It has been a 
pleasure doing the course.  I would recommend 
all employees do the Apprenticeship Framework.”

S Sonley at Ideal Standard: “I fi nd studying for my 
Apprenticeship gives me a better understanding 
of my current job role as I am fi nding better ways 
to organising my work and feel more confi dent. I 
feel I am getting full support from my assessor.”

Tracy at Regal Fish: “Excellent support and 
training by Andrea, clear and concise instruction 
and information.”

J Allison at Hull & East Riding Hospital: “I enjoyed 
doing my NVQ and also the support I get from my 
assessor.”

Norah Kirkham at NHS Trust: “Vicky was very 
supportive to me and without her I wouldn’t have 
done it, Thank You.”

100% of employers are satisfi ed with the service 
learners receive from HYA.

Rachael Beecroft (Entry to 
Employment Learning & 
Development Facilitator) 
Graduated in Postgraduate 
Certifi cate in Education (in 
PCET) - Post Compulsory 
Education and Training.

Well done Rachael on this 
fantastic achievement.

Also in January she will 
start to work towards her Level 5 Numeracy 
Subject Specialism.  

Nicki Timms joined HYA 
Training 2 years ago on 
the Entry to Employment 
Programme.

She quickly progressed 
onto the Business 
and Administration 
Apprenticeship. Her career 
aim was to work in an offi ce 
environment.

She was placed at Connexions Head Offi ce in 
Hessle working towards her Administration 
Apprenticeship. Working on the reception she 
very quickly impressed her work colleagues and 
has now secured a full time job with Connexions 
has an administration assistant.

The Apprenticeship programme 
has now extended the criteria to 
meet any learner 16 and over.

This is a fantastic opportunity 
for anyone who is already 
employed and looking to further 
their career with a new or 
additional qualifi cation.  

Apprenticeship Qualifi cations 
Available at HYA:

    • Business & Administration Level 2 & 3
    • Customer Service Level 2 & 3

To fi nd out more, simply call Jo at HYA Training.

KCOM Contact Centres Ltd has recently offered this training 
opportunity to all employees and we have had an overwhelming 
response.

To date 18 employees are working towards the Customer Service 
Apprenticeship Framework.

www.kcom.com

HYA Training Senior 
Administrator Jackie Turner 
was a very proud mum 
celebrating with her son 
Christopher Turner.

He achieved his Engineering 
– Gas Installation Advanced 
Apprenticeship

69% of the Learners on the Entry to Employment 
programme have moved into Employment, 
Apprenticeships and Further Education.

Well done learners.

The 3rd Advanced Apprenticeship Graduation Ceremony held on the 
4th November was the biggest to date.

Over 500 Apprentices, Employers, Apprenticeship Providers, Family 
and Friends joined in the celebration at the Hull City Hall.

Advanced Apprenticeships are tough frameworks to complete, 
requiring absolute commitment and determination, so we would 
like to congratulate the HYA Advanced Apprentices for this amazing 
achievement.

Well done… Leah Allott, Jade Adams, David Speight, Lloyd Bailey and 
Aimee-Viktoria Hunter.

Advanced Apprenticeship GraduationRachael Beecroft

Christopher Turner

Well Done Nicki

Moving Forward with Life Long Learning Welcome to Jody Barford and Helen Peel

Positive Destinations

Feedback

Learning Consultant Sue Ruffell celebrates her 
50th Birthday.  

Looking good Sue.

Emma Marsden has achieved 100% in her Technical 
Certifi cate Test.

Brilliant achievement Emma!

Newsfl ash

Fantastic 50!


