Spring 2010

Welcome ...

Over the last few months HYA Training has
experienced lots of exciting changes.

The biggest change is our expanding partnership with the NHS in Hull and East
Yorkshire. Over the last 5 years this partnership has developed and grown
considerably and is evident by the number of Apprenticeship and Advanced
Apprenticeship starts in March - 64 to be exact!

Training programmes have been developed over the past year by working
closely with the Education and Development Department at Hull and East
Yorkshire Hospitals Trust. Humber Mental Health Trust, East Yorkshire PCT and
City Health Care Partnership have also become involved in this joint venture.

Bespoke training programmes have been written to suit the needs and
requirements of the NHS. A variety of training is currently been delivered
in: Health & Social Care, Business Administration and Support Services in
Healthcare. Training is predominantly delivered between the Hull Royal
Infirmary, Castle Hill and Willerby Hill sites.

We are looking forward to seeing all Apprentices achieve their framewor
qualifications and wish them all every success for the future.
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Beverley Court and HYA Training have worked
in partnership for many years. The manager,
Dawn Jones, has first hand experience as
she has taken all her qualifications with

HYA and worked her way up through many
areas of the Caring profession. She started
as a Cleaner and then progressed to Care
Assistant. She achieved her Health & Social
Care Level 2 and was soon promoted to
Team Leader and then achieved her Level

3 gualification. This led to Dawn gaining a
management position at Beverley Court, a
position she has held for the last four years.

Dawn completed her Registered Managers
Award, again with HYA, and now works
closely with HYA and her staff to ensure they
are given the support they need to pass the
required NVQ qualifications.

Dawn says...”The support we have received
from Pearl Armstrong has been amazing. She
continues to make all staff feel comfortable
and encourages them every step of the way.
Some staff commented that when Pearl
observes them they don’t even realise she

is in the room and they feel that she is part
of the home.” She also provides additional
support as required, and this is handled with
discretion and encouragement.

Exisiting staff are now fully qualified to the
NVQ standards and all new employees are
working towards the qualification.

Well done to the following employees who
have recently achieved a Health and Social
Care Qualification; Lee Jackson, Stacey
Wheatley, Helen Dalton, Kelly Drew, Joanne
Hinchliffe, Tim Lane, Seamus Brady, Jennifer
Salisbury, Julie Johnson, Angie Sheilds, Ammy
Harrison, Amy Field and Victoria Shann.

A group of 8 Entry to Employment learners joined other

local providers Probe, Goodwin, Volcom and Career Choices
to attempt to climb Mount Snowdon in April. At 1,085m
Mount Snowdon is the highest mountain in Wales. This was
an amazing challenge for the learners and over the last few
months HYA have been preparing then by doing some distance
walking at Hessle Foreshore and Brantingham along with
sessions on healthy eating and drinking.

The learners arrived at the hostel at around 4pm and took

in the surroundings of the lovely scenery which consisted

of fields and lakes. Prior to settling down for the evening,
learners had fun playing sports and other outdoor games whilst
watching the sunset over the mountains.

Jody Barford, HYA Trainer, was Head Chef for the evening meal
which everyone enjoyed!

Following an early wake up call and a team breakfast, they
departed for the foot of the mountain at 8 o’clock.

Everyone arrived in the Snowdon car park at 9 o’clock and
started the assent. A massive team effort saw everybody keep
going and never giving up even in some very very very slippery
conditions! The mountain was still covered in snow and ice,
which made the climb more difficult than ever.

Everybody made it to the summit and down in one piece well
marshalled by Jody (Bear Grills) and Lucy. They saw some



amazing sights up and down the mountain.including a man
walking up it in union jack hotpants for charity. Everyone
arrived down safely at 4pm with tired legs and bodies!

Everyone at HYA would like to say a massive well done to

the following learners for this awesome achievement. Steph
Rosenquest, Mickie Round, Leah Christiansen, Antonia Mossa,
Abbie Cooper, Steph Gillet, John Davis and Mike Ketley. Also a
big thank you to Jody and Lucy for motivating and encouraging
the learners every step of the way.

Quote going up

“* Il never do this “’

> 11l never get up that thing !l *

‘| can’t go on anymore *“’

“>1I’m Tired “’

> HELP

> Jody can you carry my bag ? I’m tired “’

Quotes at the summit
“An amazing feeling to reach the summit”
*” These views are amazing “’

“I’m probably the first ‘orchard parker’ up this mountain *’

The learners have chosen to donate funds raised to Cancer
Research.

Staff News

Care Team

A warm welcome to
Pauline Bell who joins
the growing team

as a Care Assessor.
Congratulations to Pearl
Armstrong who has been
appointed Team Leader Q

of the Care Department.

Pauline Bell

Support Team . '_; v B
Welcome to Katie Mankel == - .
who takes on the new = =1

role as Receptionist
/ Administrator
Congratulations to Jackie
Samuels who has been |
appointed Finance &
Data Manager.

Katie Mankel

E2E/Foundation Learning Team
Congratulations to Rachel Beecroft who has
been appointed Team Leader of the Entry

to Employment team. A warm welcome to
Laura Simpson who joins HYA as a Youth Work
Apprentice.
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Laura Simpson and Rachel Beecroft

Staff Achievements

Sue Ruffell has recently achieved her NVQ
Level 3 Information Advice and Guidance.
Sue is enjoying her role as IAG Champion and
representing the organisation at regional 1AG
networking events.

Michelle Taylor has achieved her
Apprenticeship in ICT.

Clare Henderson has recently achieved her Al
Assessor Award.

Safeguarding

HYA Training have taken positive steps to
ensure the safeguarding of children and
vulnerable adults remains a priority. All staff
have recently attended safeguarding training.



Congratulations!

Richard Stewa
Stephanie Murray
Andrew Steels
Lemmy Peter Irvine
Jonathan Davis
Daryl David Johnson
Chelsea Scott
Stephanie Gillett
Laura Spencer
Jackie Stubbs

Katie Goodhand
Emma Dean

Adele Whipp
Tammie Giddings

te Mortimer
antha Taylor
Lauren Sutton

Sophie Leigh Goodrum
Rachel Carroll

Katie Goodhand
Rebecca Riley

Katie Hall

Bethany Davies
Natalie Cammish

Lindsey Dent
Danilo Swire

Tammie Giddings OCR Certificate in Adult

Literacy - Level 2
Maike Gee

Becci Collier

Marie Sabina Hellwig
Naomi Renton
Rebecca Riley
Charlotte Harris

EDI Certificate in
Customer Service Level 2

(Technical Cert)
Stacey Gillyett

Marie Maclnnes
Angela Hudson

Sasha Brabiner

Helen Grammenos
Rachel Flynn

Victoria Barwick
Tamara Katy McColgan
Jennifer Stevens
Keira Leigh Irving
Louise Coldham
Kimberley Allport
Camilla Lombardi

OCR Certificate in Adult

Numeracy - Level 1
Stephanie King

Gary Neve

Stephanie Murray
Rachel Carroll

Jamie Mason

Bethany Davies

Quarterly Achievements - Dec 09 to Mar 10

- Amy Wigglesworth
Diane Smith#

Sue Turner

Julie Whinn
Joanne Bettles
Kath Toft

Michelle Baker
Erica Stephenson
Laura Stutt

Karen Taylor
Emma Dean
Sarah Brindle
Hollie Cawkwell
Nicholas Coupland
Gemma McConnachi

Charley ¢
Samantha Taylor
Tracie Paula McDonald
Lindsey Dent
Charlotte Mortimer
Kay Humphries

Aimie Leigh Smith
Charlotte Phillips

OCR Level 2 NVQ in

Customer Service

Laura Cook

Charlotte Nelleke

Lynette Stuart

Stacey Gillyett

Victoria Barwick

Jennifer Stevens

Helen Grammenos &
Allison May

Louise Coldham
Matthew Gossip
Kelly-Jo Schofield
Laura Harrison

Amy Leanne Stillyards
Tamara Katy McColgan

OCR Level 2 NVQ in

Health & Social Care
Helen Jean Day

Alvin Riley

Marius Baltusis

Claire Wigglesworth

HYA is committed to Safeguarding and Promoting the Welfare of Children and Vulnerable Adults
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