
Summer is truly here! 

Chill out reading the latest edition of the HYA Newsletter… packed 
with learners and staff achievements.  Also we share with you 
the progress of our young apprentices, already completing their 
first year of their framework. 

Plus take a look at the Entry to Employment groups and see 
what exciting projects they have been up too!

New Look for HYA - Over the past few months, we have 
listened to our learners, staff and customers and we are proud 
to launch our new look… logo, website and marketing literature.  
Check out the new look website at www.hyatraining.co.uk 
packed with useful information and links to other services. 

Enjoy!

summer 2008



A group of E2E learners recently spent the day at the 
Humber Bridge Country Park, also known as ‘Little 

Switz’. The learners enjoyed the day out which included a 
picnic and a walk around the park. 

They then sat in the sunshine and  
discussed various topics whilst 
relaxing. Learners Ria Cousins 
and Shona Lyons said “We had 
a great time and we all got on 
really well.” 

The next planned trip is to 
Bridlington – watch this space!

A big warm welcome to 
Michelle who joined us in May 
2008.

Michelle will be dividing her 
time as an Assessor, working 
the majority of her time at 
the Hull and East Riding 

NHS. She is also involved in marketing and 
recruitment.

Michelle has many years experience, 
working for an existing training provider for 
6 years in sales recruitment and assessing 
a number of qualifications including 
Admin, Customer Service, Team Leader, 
Management and Retail.

HYA Training would like to wish Michelle 
every success in her new role.  

Sharon Douglas  recently 
completed a 4 day 
intensive First Aid course 
and is now qualified to 
become an HYA Training 
First Aider.

Sharon has demonstrated all the skills and 
knowledge in first aid to be an excellent 
first aider. 

“Well done Sharon!” 
		  Patrick Pardoe, (Assessor)

A group 
on the E2E 

programme visited Hull’s unique Museums 
Quarter - consisting of Wilberforce House, the 
Hull and East Riding Museum, Streetlife and 
the Arctic Corsair trawler. 

It was a great day and simply the best place 
to start the discovery of historic Hull.  The 
learners grouped into pairs and took part in a 
quiz, answering questions about the Streetlife 
museum and its artifacts. £10 vouchers to the 
winning pair Becky Brown and Tammy Dandy.  
Plus a special mention goes to Jenna South 
who completed the quiz on her own and came 
a very close third.

Transport Museum

Country Park

Life Long Learning

Well done Sharon!

A warm welcome to Michelle

Apprenticeships - Moving Forward with Life 
Long Learning

The Apprenticeship programme has 
now extended the age of the criteria to 
meet any learner over 19+. This is a 
fantastic opportunity for anyone who is 
already employed and looking to further 
their career with a new or additional 
qualification. The take up for this has been 
great. HYA have signed many learners of all 
ages (some up to retirement age!) and in 
many varied industry sectors, we can see 
this growing from strength to strength.

To find out more call Jo or Michelle on 
211778 



Colette Sansam of Regal 
Fish achieved her Advanced 
Apprenticeship with HYA 
Training.

She applied for a job as a Trainee Assessor 
for Team Leading at North Lyndsey College 
and was successful.

It was the first interview Collette had been 
for since starting at Regal Fish about 9 
years ago.

Colette is over the moon and really excited 
about her future. 

Well done Colette!

Normsa Donga

Colette Sansam

In September 2007 the Humber Apprentice Panel (HAP) 
was formed, the panel has been made up of a diverse 
group of Apprentices from across the sub-region.  Paula 
Kitching from HYA is currently on this panel, she is 
joined by 7 other Apprentices.

The panel gives Apprentices the chance to discuss their 
experiences as Apprentices and have their voices heard. It 
gives learners the opportunity to gain more confidence in 
discussing their futures and will help them to develop better 
communication & debating skills.

One of HAP’s main objectives is to help Apprentices from across the Humber Sub-
Region communicate with one and other, to help achieve this HAP have devised a 
forum for Apprentices to discuss all aspects of their Apprenticeship. HAP has also 
created a Facebook & Myspace account to compliment the forum. 

Vice Chair of the regional learner panel is Dave Thompson 
from the Consortium for Learning. Dave has just been 
named as runner-up in the first annual VQ Hero awards in 
the Young Learner of the year category.  

Dave completed his Business and Administration Advanced 
Apprenticeship in just ten months, well ahead of schedule 
and overcoming the frustration of having dyslexia. The 
success has inspired Dave to continue his development and 
is currently working towards his Customer Service Advanced 
Apprenticeship with HYA Training.

Dave was presented with his certificate on stage by Alesha Dixon at London’s Royal 
Opera House in July 2008.

www.vqday.org.uk

Nomsa Donga, 44 
years old, started 
working at the Priory 
Grange Residential  
Home in Hull as a care 
assistant in August of 

last year. She discussed working towards a 
qualification with her manager Charles. They 
both decided that Nomsa would benefit from  
gaining an NVQ level 2 in Health and Social 
Care. 

Nomsa contacted Pearl Armstrong at HYA 
and together they decided that Nomsa 
would need some literacy support as she 
had only been using English language for 
a short time.  Nomsa completed her Adult 
Literacy qualification and NVQ in a record 6 
months due to her determination and hard 
work.

Nomsa’s manager has since promoted her 
to Senior Care Assistant because of her 
qualification and now Nomsa has added 
responsibilities and duties to include 
administering medication, dealing with the 
doctors and district nurses and supervising 
staff.

Nomsa is extremely pleased with HYA and 
wants to thank Pearl for helping her gain 
promotion and said that anyone would be 
able to complete  this qualification if they 
had the help and support of HYA. Charles, 
Nomsa’s manager agrees with this and 
also wanted to comment on how much he 
thought of Nomsa, explaining that she is a 
definite asset to the home and the service 
group that she looks after. Nomsa is now 
looking at working towards a level 3 NVQ as 
she thoroughly enjoyed the last one.  

Eight students from Endeavour High School joined 
the Young Apprenticeship programme at HYA 
Training in autumn 2007.

We are following the progress of Aija, Ishaque, 
Arman, Soifur, Alan, James, Karla and Sam over the 
next 2 years. The Young Apprenticeship programme 
allows motivated 14 to 16 year old students to 
complete an additional vocational qualification 
alongside their GCSE’s.   

The Young Apprenticeships are progressing at a 
fantastic pace. All are in placements with local 
employers like Club Easy and the Hull University, 
where thanks to supportive staff, they have 
already found themselves involved a variety of 
administration duties which is helping them work 
towards their NVQ’s. Two learners have impressed 
their employers so much they have been offered 
summer jobs!

This September sees the start of the new cohort 
from Endeavour High School. These learners will be 
working towards the Administration Level 2 NVQ. 

Young Apprenticeships & Endeavour High School  - Summer Watch!
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OCR Level 1 Certificate in Adult 
Literacy
Adam Wainman
Shareen Fullard
Jodie Holdsworth
Tom Watkins
David Hickman
Ria Chiceera Cousins
Nicola Scott
Donna Rosemary Rooks
Shona Louise Lyons
Gina Marson
Christine Potter
Janice I’Anson
Nomsa Donga
Josh Preston
Donna McKenna

OCR Level 2 Certificate in Adult 
Literacy
Edward Fisher

OCR Level 1 Certificate in Adult 
Numeracy
Becky Taylor
Scott Sanderson
Josh Preston
Sonny Waslin
Jodie Holdsworth
David Hickman
Tammy-Leigh Newall
Tammy Dandy
Chloe Louise Tuttle
Lucinda Young
Shona Louise Lyons
Gina Marson
Nomsa Donga
Anne Mary Smith
Christine Potter
Janice I’Anson
Nathan Humphreys
Donna Rosemary Rooks

OCR Key Skills Level 2
David Speight
Matthew Gossip
Kayleigh Giddings
Nikki Stevens

OCR Level 2 NVQ in Business & 
Administration
Jayne Kitching
Jade Atkinson
Carol Oliver
Matthew Gossip
Elaine Limon
Kristian Larkman
Becky Webster
Kelly Chafer
Helen Margaret Mann
Carol Olsen
Jayne Langley
Amanda Jayne Butter
Anne Joy Martin
Kayleigh Giddings

OCR Level 1 in Retail Skills
James Foster
OCR Level 3 NVQ in Business & 
Administration
Aimee-Viktoria Hunter
David Speight
Nikki Stevens 
Lisa Marie Stanley
Lloyd Bailey
Theresa Proctor

OCR Level 2 in Customer Service
Bridie McColgan
Barrie Duffill
Melissa Whaley
Ben Elsworthy
Emma Lee
Paula June Kitching

C&G & OCR Health & Social Care Level 
2 NVQ
Janet Owst
Helen Fraser
Lesley Braim
Yvonne Read
Susan Fitzgerald
Susan Sharp
Rebecca Cartwright
Linda Maureen Carter
Jean Robson
Kathryn Scammell
Laura Nicholls
Donna Rosemary Rooks
Ann Wales
Nomsa Donga
Jacqueline Waller
Rachel Boothby
Lorraine Rustill
Joanne Bettles
Donna McKenna
Patricia Cheryl Archer
Sarah Jane Jeffery
Zeki Cetintas

OCR Health & Social Care Level 3 NVQ
Tina Busby
Sally Wildbore
Lyn Mudd
Jennifer Athayde
Lisa Lockwood
Kay Earby
Leah Waddingham
Kim Beaumont
Caroline Bedford
Rosie Dews
Joanne Fletcher
Stacey Louise Wilkinson
Kim McDonald
Diane Smith
Judith Elizabeth Gedney

EDI Certificate in Business & 
Administration Level 2
Kristian Larkman
Becky Webster
Kelly Chafer

Rachel  Sylvester
Holly Jade Clinton
Julianne Hart
Lauren Norrie
Nicola Claudia Timm
Jennifer Megson

OCR Level 1 Certificate in Text 
Processing
Jayne Kitching
Katie March
Chloe Kell
Holly Clinton
Jade Carrick
Nicola Timm
Nicky Robinson

CIEH Principles of Manual Handling 
Certificate
Nathan Humphreys
Daryl Wickham
Tammie Priestley
Edward Fisher
Glyn Bellis
Lucinda Young
Adam Wainman
Kayleigh Medhurst
Shareen Fullard
David Stock

CIEH Level 2 Award in Health & Safety 
in the Workplace
Kayleigh Cooke
Kayleigh Giddings
Chloe Kell
Becky Webster
Matthew Gossip
Aimee-Viktoria Hunter
Carol Oliver
David Speight
Rachel Sylvester
Holly Clinton
Shareen Fullard
Terri Stockton
Jodie Holdsworth
Helena Cooper
Samantha Palmer

Advanced Apprenticeship in Business & 
Administration
Nikki Stevens
David Speight

Apprenticeship in Business & 
Administration
Matthew Gossip
Jade Atkinson
Apprenticeship in Customer Service
Bridie McColgan
Melissa Whaley
Barrie Duffill
Sarah Hothersall
Ashley Gray
Emma Lee

Congratulations! 			   Achievements – Dec 07 to Jun 08


